
CUSTOMER’S USER'S GUIDE 
WHAT IS TOO MUCH? 

By Caroline Achee 
cachee 

11:00am - 11:50am 



Housekeeping 
O Please come help with coding for cause or 

code sprint on Sunday  
O Time “Spring’s Forward” tomorrow 
O Wifi access is SSID: FTC-Student  and  

Password: SuccessIsForMe 
O Thank you for making FLDC2014 successful 



Who Am I 
O I worked at KSC for 33 year as a System 

Software Engineer 
O My last job before the Space Center layoffs 

was the Lead Systems Developer for the 
Shuttle  Simulation System 

O I was in charge of the System Design and 
Documentation (7000 pages) 

O I have been building Sites with Drupal for 
almost 2.5 years 



Contact Info 

O My Drupal user name is cachee 
O My IRC is cachee and you can find 

me on #drupal-florida 
O My Skype is caroline.achee 
O My email is cachee@cfl.rr.com or 

acheecaroline@gmail.com  

mailto:cachee@cfl.rr.com
mailto:acheecaroline@gmail.com


Documentation 
O Why is it important? 

O Your memory is only as good as 
your retrieval process 

O Confuse different projects 
O Too much data to even remember 
O Someone else needs to know the  

information 
 



What to do… 
O What are you going to document? 

O Site construction… i.e. what modules enabled 
and their configuration 

O Site oddities …. i.e. changes made to 
modules to get them to work the way you 
need it to (These modifications if applicable 
should be suggested to the module 
developer) 

O Site content … i.e. what are the special 
content types, taxonomy/who is using it, 
context usage 



Who and How Big…. 
O Who is the target audience? 

O Content editors 
O Owners 
O Other developers 

O How big or small is your site? 
O Few Content types to process 
O Many  parts to a page for a single purpose 
O Many parts to a page for multiple purposes 
O Special features for the site 



Other considerations 
O What type of site are you supporting 

O Ecommerce 
O Educational 
O Informational 
O Combination of two or more 

 



Basic Items to Document 
O Site Construction 

O Blocks 
O Context, Panels or Display Suite Layout  
O Empty Pages 
O Feeds  
O Flags 
O Menus 
O Taxonomy 
O Views 



More data… 
O Content/Data Management 

O Access rules 
O Content (Article, Basic, etc) 
O Product 
O Profiles 
O Rules 
O Social Media 
O Users 



More data… 
O Functional Description 

O Contributed Modules 
O Custom Modules 
O Custom Modifications 
O Templete.php 
O Templete.tpl.php 
O Define the css modifications 



An Example Document 



Questions?? 
O Burning questions? 
O It’s lunch time!!!! 
O Thank you for your time and attention 

 
O Contact: cachee@cfl.rr.com 
O                achee.caroline@gmail.com 
O  Skype:  caroline.achee 
O IRC #drupal-florida: cachee 

mailto:cachee@cfl.rr.com
mailto:achee.caroline@gmail.com


What Did You Think? 
 

 
Please Evaluate this session at: 
https://fldrupalcamp.org/survey 

 

https://fldrupalcamp.org/survey
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